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KEY SELECTION CRITERIA
Role:  Integrated Family Services (IFS) - Case Worker
Name: 


Please address the criteria listed below to outline your experience and suitability for this position. You will need to submit this with your Cover Letter and Resume.
· Minimum tertiary qualifications in Social Work, Psychology, Welfare or a related discipline. 

· Demonstrated skills and experience in working with disempowered and vulnerable people, including: 

· capacity to engage clients and establish effective helping relationships, 

· Undertake strength based assessments, needs analysis, development of intervention plans and work with clients to bring about change; working with culturally and linguistically diverse communities.

· understanding of the issues involved in casework with children, young people and families.
· Knowledge and experience of a range of relevant intervention strategies and frameworks including children’s developmental needs, parent skill development, working with diversity, drug and alcohol recovery, the cycle of violence, crisis planning and family and broader systems.
· Ability to network and establish sound working relationships with related services, especially other community agencies and the Department of Human Services.

· Excellent written and verbal communication skills including highly developed interpersonal skills including the ability to engage and empower others.
· Intermediate to advanced Computer literacy using MS Word, Outlook, Excel and efficient and effective data entry skills.
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